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Water Department Policy Update 

 
Date:  3/19/2021 
 
As you may recall, in March of 2020, the town made several temporary changes in an 
effort to help control the spread of Covid-19 and assist our customers in navigating the 
challenges brought about by the pandemic. One of the changes made to help our water 
customers who were, potentially, affected financially, was waiving all late fees and any 
shutoffs or disconnects due to nonpayment. 
 
This communication is to inform you that as of May 1st, 2021, we will reinstate our late 
fee policy and begin assessing fees to water payments received after their due dates. 
This is not a fee increase. Late fees will continue to be billed at their current rates. The 
policy states: 
 

Late Fees:  A 10% fee will be charged for late payments.  The Town will agree to 
waive a late fee once during the life of the account.  

 
This communication is also to inform you that as of June 1st, 2021, we will reinstate our 
nonpayment disconnect policy for past due water payments. The policy states: 
 

Disconnection:  Any bill not paid by the due date is subject to disconnection.  If 
disconnected, the bill (including penalties) must be paid in full before service is 
restored.  A fee of $25 will be charged to restore water service during normal 
business hours (Monday-Friday, 8:00 am- 4:30 pm).  If the Town is notified by 
4:00pm Monday through Friday, service will be restored that day.  To restore 
water after hours on weekends or holidays, a $100 fee will be charged.   

 
 
As always, please contact us for any other questions or concerns at 423-886-2177 ext. 
203, or email us at water@signalmountaintn.gov 
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Water Utility Director 
Town of Signal Mountain 
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